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this sort of intrinsic diabetic poor healing often takes 
months to heal and there are a number of patientswith 
wounds failing to heal for 18 months or longer. 
(VS1)
it's [slow to heal wounds] not an uncommon situation, 
particularly with acute surgery and particularly with 
post-operative complicationsobviously with colorectal 
surgery our surgical site infections are quite high because 
it tends to be dirty surgery. 
(GS2)
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often the unhealed ones [wounds] are the emergency op-
erationswhereas the elective patients are people that 
are planned to come in, infection and breakdown occurs, 
but it is less common. 
(GS1)
in terms of that sort of superficial dehiscence with big 
subcutaneous fat layer, big deep cavity, you only really 
see that in these super obese patients. 
(GS2)
malnutrition, being elderly, poor blood supply and vascu-
lar diseases, smokers, diabeticspeople with poor mobil-
ity are traditionally seen as things which slow the whole 
process right down people on drugs, steroidsI think 
these factors do play a role. 
(GS1)
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plastic dressing clinic is basically my post-operative pa-
tients, so they'll come on a weekly basis until they're 
healedthey're under the care of a consultantand 
they'll stay with us until they are healed. We don't dis-
charge anybody to the community. We don't discharge 
anybody to the tissue viability nurses. We look after our 
own. 
(PS)
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Ill admit a degree of ignorance hereI would normally 
leave that to my nursing staffthey sort the wounds out. 
(GS2)
various things go in and out of fashionas the years have 
gone on Ive relied more on being told what is the dressing 
to be usedI am aware of the basics but Im not quite up 
to speed with the detail. 
(GS1)
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we do use negative pressure wound increasinglythe 
plastic surgeons for a long period of time have used neg-
ative pressure wound therapy and colorectal surgeons 
use negative pressure systems a lot for the laparotomy 
type situation. 
(VS2)
my personal preference is to use vacuum assisted pres-
sure dressing, the abdominal VAC dressingsIm a big fan 
of VAC dressing. 
(GS2)
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my own personal preference is to use VAC. 
(GS2)
VAC has revolutionised the management of the large 
wound it increases healing, it's got all sorts of proven 
roles in improving the healing process. It physically 
shrinks the wound down encourages granulation tis-
suea VAC-able wound might close in 1 month whereas 
by secondary intention with open packing it will be 3 to 
6 months. 
(PS)
it's [NPWT] got to be cheaper than £400 per day in 
hospital. 
(VS2)
the [patient] has had about 34 weeks off [work] in total 
as opposed to months and months to heal. 
(PS)
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the risk of course with intestines is that the negative VAC 
pressure will cause the intestines to fistulate, so that's 
the big worrythough there is some data presented last 
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om7-vv;vvl;m|Ő;m;u-Ѵ"u];omƐő‘I don’t formally measure it, so I don’t get a ruler out, I could do I suppose, but more often than not people will tell me because they’ve been keeping an eye on it, and they will know 
whether it’s bigger or smaller or the same size, so I don’t feel the need to measure it.  What 
I’m particularly interested in is a number of things; is there any infection, so if there is, I 
need to set about draining that, that’s one of the most important things and that can occur 
if the skin heals over the top before it’s healed below.  So if it shows signs of that, then I 
will open it out again and break down any healed skin, if there’s a cavity underneath it, 
deliberately do that to let any infection out.  I’m looking for granulation tissue at the base 
of the wound and round the edges and I’m always pleased when I see lots of that, it’s 
healthy.  I’m looking at the wound edges to see whether indeed they look healthy and pink 
and whether they’re active really, active and healing.  I think those are the things I look for.  
Occasionally it would look as though the wound has actually healed apart from a tiny little 
spot and those are the ones that we’ve got to be very careful about because it’s those 
where it’s healed over the top first and there’s a cavity underneath, so I always give it a 
good prod and poke with something.  Now, we used to have a thing called a sinus probe 
and they’re few and far between these days, so I use a thing called a microbiology swab 
which has got like a very long Q-tip and it’s used for taking swabs and then sending off to 
the lab and I use that to open out holes and make them bigger, it works beautifully, seeing 
as we’ve got rid of sinus probes.  I think that’s all I look for really.  I look at the patient, of 
course, to see whether they look better than the last time I saw them and make sure, to 
see if they look nourished, see if they look fitter, all of those things which would indicate, 
of course, that they’ve got the resource to heal their wound.  If they’re looking dreadful 
then they’re not going to heal their wound no matter how small it is…over-granulation, that 
is something to look out for in wounds, it’s usually not too much of a problem but it does 
slow down healing…’ (General Surgeon 1)  
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week at the Association of Surgeons [conference] that 
would suggest the risk is no greater than not using it. 
(GS1)
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it's very anecdotalI mean if you look for the evidence of 
VAC there isn't a lot of evidence for itbut in my expe-
rience I think it does speed up granulation of tissue for-
mation and sort of artificially stimulate cicatrisation and 
smallerisation [sic] of the wound. 
(GS2)
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Louis ArgentaArgenta's paper from America he has 
got numerous papers on VACyou'd have to read the 
Louis Argenta paper for the advantages of VAC. 
(PS)
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we're leaving a lot less wounds to old fashioned packing 
with dressingsnow we put VAC on and the whole thing 
is a lot cleaner and better. (PS)
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Reps for VAC therapiesIve seen enough of those!. 
(GS1)
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I think chronic wounds requiring secondary intention 
healing is an area that has been extremely well ignored 
over the past 50 yearsthe evidence base is usually 
based on some sort of case studies as opposed to com-
petitive randomised controlled trials and certainly very 
rarely dressing to dressing, so the evidence is based on 
Ive seen 10 patients on who it worked really well, thank 
you very muchand then there is a bit of experience, 
things you have used for a long period of time and know 
work reasonably well. 
(VS2)
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the non-healing wounds are usually associated to abdo-
mens, hernia repairs and things that have burst open 
(TVN2)
it's the fistulas that don't heal 
(SS)
they tend to be mainly the perianal abscesses [that are 
slow to heal]. 
(DN1)
we tend to get quite a lot of dehisced wounds post-sur-
gerywe get a lot of hernia repairs, we get a few 
C-sections 
(DN2)
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They [community nurses] refer to us if they've been see-
ing the patient and they're not improving they'll refer to 
us for assessment. 
(TVN2)
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‘complex patient, probably had some complex bowel surgery, perhaps perforated bowel, history of 
infection, undernourished, lots of other things that have gone on with that type of surgery…been 
very unwell, very acutely unwell, unplanned, and for whatever reason, has gone on not to heal.’
(TVN1)   
‘if they’ve got poor prognosis from the cancer point of view…or if they’ve had multiple 
operations…’ (TVN3)
‘colorectal fistulas are very debilitating….the bowel breaks down and the gut breaks down and 
they have to have TPN [total parenteral nutrition]…they take months to heal.’ (SS)  
‘you do tend to see the diabetic patients and you know that they are going to be slower to heal…if 
their sugar levels are up you know that the healing is not going to be quite as brilliant.’ (DN1)  
‘a lot of it is due to patients with co-morbidities or who’ve had previous surgery…’ (DN2)  
‘we’ve had one patient and the wound does heal up and then it sort of pops again…it’s healing but 
it’s not healing underneath, so there is something underlying…’ (CN)  
‘I think people that are overweight, are going to run into problems…it’s those wounds that don’t 
heal very well.’ (DN1)  
‘you find with the abdos, if they’ve had a dehisced hernia repair and they’ve taken the mesh out 
because it’s been infected, they don’t seem to have a base of granulation tissue…it’s just body 
cavity that you see…it’s not going to knit together…so they are left with this hole 
basically…sometimes they do eventually heal, but it’s a long haul…’ (TVN2)  
‘We have had quite a few wounds with infection, infected surgical wounds, whereby obviously the 
healing process is hindered because of the infection, so it takes longer to heal…’ (DN2)  
[non-compliance] ‘there was a gentleman…  he insisted on taking dressings off, fiddling about with 
dressings in between visits and for all the goodwill in the world, we can say to people, don’t touch 
it until the nurse comes but then sometimes you get there and they’ve taken it off…’  (DN2) 
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it's usually the abdominal wounds, post-surgery. Complex 
patient, probably had some complex bowel surgery, per-
haps perforated bowel, history of infection, under-nour-
ished, lots of other things that have gone on with that 
type of surgeryvery acutely unwell 
(TVN1)
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open cavity wounds can take a long, long, timethey 
[patients] are left with this hole basically sometimes 
they do heal, eventually, but it's a long haulit could take 
years. 
(TVN2)
colorectal fistulas are very debilitatingthe bowel breaks 
down and the gut breaks downthey take months to 
heal. 
(SS)
it was a hernia repairdown to the mesha really, really 
nasty wound that took a long time to heal 
(SS)
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patients are told it [NPWT] will completely heal the 
wound and it only heals it part of the way, and then when 
we take it off, they're anxious that it's slowing down 
(TVN3)
one particular patient that had a hernia repair, 4 years 
ago now, had VAC at that point, he's still got a wound 
and he's been to plastics. I mean the area has reduced, 
it's only 1 by 1 [inches] but it's still there and the surgeon 
has said that basically it's never going to heal up. 
(TVN3)
the flesh had grown but the skin can't close over the top, 
it bulges, and it's quite pink and bleeds quite easily.
it [over-granulation] just slows down the final stages of 
healing. 
(DN1)
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our protocol is 2 weeks of a silver dressing if there is any 
infection and then re-assess it 
(DN2)
I think doing the wound care infection guidelines had 
helped me with my decision makingwe've got an algo-
rithm now in the communityit does give the nurses a bit 
of an idea when they should be actioning antibiotics and 
when not and when to put antimicrobials on 
(TVN2)
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Ill start off with our First Choice dressing list first, be-
cause they are usually the things that work and if they're 
not doing their job, Ill ask my colleagues 
(TVN2)
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obviously there is a push for being cost-effectivehow-
ever, it's what the patient need isAquacel is quite a rea-
sonably priced dressingif we needed to use silver, that's 
considerably more expensive but that wouldn't waver us 
using it. 
(DN1)
Our initial assessment we tend to choose dressings off 
our formulary and we have justification products which 
are like your silver products, antimicrobials, that type 
of thing, and anything other than that usually gets pre-
scribed via the consultant or the GP. 
(DN2)
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for a lot of patients NPWT is very effective rapid growth 
[of granulation tissue], excellent for managing exudate
gets them out of hospital quicker, only needs doing twice 
or 3 times per week, whereas if they weren't on VAC it 
would probably be at least twice a day and they would 
still be in hospital 
(TVN1)
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there's maybe just a small number of us who can do it
tissue viability will come and support you 
(SS)
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the district nurses know what they are doingthere's a 
lot of training for them in the community and they're very 
up on how to look after and care for them. 
(SS, SITE-B)
some [patients] have been in hospital with it [NPWT] for 
quite a long time and manage the VAC-pac themselves 
and almost direct the nurses on how to do it because 
they've watched 5, 6 10 nurses on the ward and they say, 
no, you do it this way 
(TVN3, SITE-A)
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if Ive got a patient on VACI might need to re-teach 
the nurses to cut the foamall my visits, where possible 
are done jointly with the [patient's] primary nurse, so 
that there is always a discussion, a question and answer 
session 
(TVN1)
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things like topical negative pressure has become like the 
answer to everything, but it's not patients are told it 
will completely heal the wound and it only heals it part of 
the way and then when we take it off they're quite anx-
ious  
(TVN3)
I think surgical wounds seem to do slightly better using 
the gauze system as opposed to the foamI have no-
ticed that the foam tends to cause the granulation tissue 
to not be as robust so I think that in a way tends to slow 
healing down 
(TVN3)
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with using the topical negative pressure, you've got to 
consider, have they got an active cancer because the ac-
tual process [of using NPWT] is encouraging the cancer 
cells to growwith perforated bowels for rectal and bowel 
tumours, for that type of surgery, you end up with a risk of 
fistulathere is evidence of an increased risk of fistula 
(TVN3)
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there are some patients maybe quite elderly and frail 
and have had minimal education about how to use the 
pumpthey haven't got a clue and are quite frightened of 
that pump, particularly when it alarms and it's bleeping 
at 3 in the morning 
(TVN1)
They're really happy when they come home because the 
VAC is doing the job and it's got them home, but give 
them 2 to 3 weeks as their mobility improves and general 
health, they start to do other things it becomes a bit of 
a nuisancethey're always carrying this pump around 
(TVN1)
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